
 
Return & Exchange Form 

Information must be filled in completely to process your exchange or credit without delay. 

1. Enclose this form with merchandise explaining action desired. Return to: 

LaRue Tactical, 850 CR  177, Leander, TX, 78641 Attn: Customer Service 
2. Mark outside of box with Invoice Number. 

Date:______________              Name:______________________________________________ 

Address:_____________________________________________________________________ 

City:_______________________        State:_____        Zip:_____________ 

Phone Number: (          )_____________         Email:___________________________________ 

Invoice Number (use as RMA# except for rifles or uppers):_____________________________ 

3. Merchandise Returned (vendor items within 15 days, LaRue items with 30 days) 

Part Number Description Reason 
Code 

Action 
Code 

Price 

1)     

2)     
3)     

4. Merchandise Exchange (item wanted): 

Part Number Description Price 

1)   
2)   

 

Reason Codes:  
1.  Incorrectly Ordered 9 
2.  Did Not Order  
3. Arrived late  
4. Wrong  Item 

 
5.  Defective (Specify Problem)  
6.  Not As  Pictured (Please 
Comment) 
7. Other (Please Explain) 

Action Codes: 
C = Credit Account  

R =Refund  
E =Exchange  

(Specify Item Wanted) 

 

Comments:____________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________ 



 

 

 

Brent
Typewritten text
Only returns in new and unused condition with all original packaging, tool kits and accessories can be accepted (once you  mount a scope, or attach a mount to a rail, it becomes a "used  product"). No exceptions! Call our tech support if not sure. 512-259-1585.

Brent
Typewritten text
For LaRue-made products, we'll give you  a full 30 days to figure out if it suits you. Remember, it's a lifetime guarantee on any defective LT part. 

Brent
Typewritten text
For vendor products, we'll give you 15 days to decide if you want it.

Brent
Typewritten text
After 15 days on vendor parts, all warranty claims are through themanufacturer only. 

Brent
Typewritten text
If you are not satisfied, send back the part for a refund (less shipping & handling). 

Brent
Typewritten text
In the event a rifle or upper must be returned, call for an RMA numberfrom a rifle salesman.

Brent
Typewritten text
We suggest UPS for returns (LaRue Tactical is not responsible for losses - insure your package). 

Brent
Typewritten text
"If you ain't happy, we ain't happy" Return Policy

Brent
Typewritten text
If you need to return your product for any reason, please read the following: 

Brent
Typewritten text
Except for rifles & uppers, you do not have to call us as long as you complete the form on the back of this information  page, your original invoice number is your RMA  number. 

Brent
Typewritten text
LaRue Tactical850 CR 177 Leander, Texas 78641512-259-1585 www.larue.com 
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A.
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B.
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